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Preamble

Menarock LIFE (Menarock) is committed to acting with integrity in accordance with our purpose and
values. The Whistleblower Policy (Policy) encourages people to recognise and disclose any misconduct
or wrongdoing or other conduct that is against our purpose and values freely without fear of
victimization, discrimination or detriment.

Following disclosure, Menarock will protect the whistleblower and ensure they do not experience
detrimental conduct as a result of disclosure.

While this Policy is designed to support and protect whistleblowers, formal protection under the
Corporations Act 2001 (Cth) (Corporations Act) can only be accessed where the disclosure relates to a
disclosable matter.

This Policy outlines how Menarock supports and protects whistleblowers in accordance with the
Corporations Act and the Aged Care Act 2024 (Cth) (Act).

This Policy is made available and accessible to staff via Menarock’s intranet (Acredia) and on the
Menarock website for residents, families and the general public.

1. Purpose and Scope
Purpose

e Comply with section 96 of the Aged Care Act, which states that it is a condition of registration
that providers maintain a whistleblower policy and complaints & feedback mechanism.

e Encouragethe reporting of suspected or actual wrongdoing;
e Comply with section 357 of the Aged Care Act which states providers cannot disclose:
o information that identifies, or that could be used to identify a whistleblower, or
o any other information that may lead to the whistleblower’s identity being revealed.

e Facilitate an environment that enables and permits whistleblowers to speak up with the
confidence that they will be protected and supported;

e Explain what constitutes a whistleblower disclosure under the Corporations Act & Aged Care Act
and the protections that apply to whistleblowers;

e Provide information as to how whistleblower disclosures will be handled and how other types of
grievances will be handled;

e Protect whistleblowers from detrimental conduct, victimisation and discrimination and provide
them with support;

e Ensure that any reports of Misconduct or Improper State of Affairs or Circumstances are taken
seriously and dealt with appropriately;

e Contribute to a culture of continuous improvement; and
e Properly manage reports of Misconduct or an Improper State of Affairs or Circumstances.

Menarock is committed to the highest standards of conduct and ethical behaviour and promoting and
supporting a culture of honest and ethical behaviour, corporate compliance and good corporate
governance. Menarock encourages the reporting of any instances of suspected unethical, illegal,
fraudulent or undesirable conduct involving Menarock’s business, and will ensure those persons making
a whistleblower report can do so without fear of intimidation, disadvantage or reprisal.
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Menarock is committed to supporting whistleblowers to report any misconduct or wrongdoing and
protecting them from any adverse consequences following disclosure. Examples of misconduct or
wrongdoing include illegal acts, fraud or misappropriation of funds, breach of legal or regulatory duty,
(such as a person or organization not following the Aged Care Act), and any act that puts at risk public
safety.

If someone makes a whistleblower report, they will:

e Be protected from any negative results that come from making the report.

e Have their identities or identifying information protected, with some exceptions — for example,
where it is necessary to share information with the Aged Care Safety and Quality Commission or
a lawyer, or to prevent a serious threat to a person or people.

Personal work-related grievances, such as conflict with another employee or concerns about the
employment contract, do not constitute misconduct or wrongdoing for the purposes of this Policy.

This Policy and the protections under the Corporations Act and Aged Care Act do not apply to reports of
personal work-related grievances.

Menarock seeks to identify and respond early to any misconduct, wrongdoing and disclosure by:

e Supporting potential whistleblowers to access appropriate information e.g. through the
Whistleblowing Officer, People & Culture team or seeking independent legal advice.

e Allowing disclosures to be made internally or externally, anonymously and/or confidentially,
securely and outside of business hours.

e Taking all reasonable steps to support whistleblowers acting with reasonable and honest belief
following disclosure and during and after the investigation.

e Not tolerating any threats, acts or omissions designed to cause detriment to a whistleblower (or
another person) in relation to a disclosure. This includes dismissal or termination, demotion,
reputational damage or injury or damage to person or property.

e Conducting investigations in a fair, objective and confidential manner. Taking appropriate
corrective action as warranted by the investigation.

e Ensuring fair treatment of any individual mentioned in the disclosure informed by the principles
of natural justice.

e Ensuring no disciplinary action is taken against a whistleblower when the disclosure was made
with a genuine or reasonable belief regarding the misconduct, even when that allegation is
incorrect.

e Allowing whistleblowers to make a disclosure to a regulator, legal practitioner.

e Allowing whistleblowers to make an emergency or public interest disclosure to a journalist or
parliamentarian in accordance with the Corporations Act.

e Supporting whistleblowers to access legal remedy or compensation where they have
experienced detriment as a result of disclosure.

Scope

This Policy outlines information relating to disclosures that qualify for whistle blower protections under
the Corporations Act and Aged Care Act.

This Policy applies to all directors, officers, management, employees, volunteers, students and
contractors of Menarock.
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Definitions

Term

Definition

Whistleblower

In accordance with the Corporations Act is an “Eligible Whistleblower” who is any
person who discloses actual or suspected misconduct or wrongdoing who is
currently or was previously:

e an officer of Menarock, within the meaning of that term in the Corporations Act;
e anemployee, volunteer or student of Menarock;

e a contractor of Menarock;

e asupplier to Menarock or their employees;

e anindividual who is an associate of Menarock;

e aresident, family member or visitor of Menarock;

e arelative or a dependent of any individual referred to above;

e any other person who has business dealings with Menarock; or

e anyotherindividual prescribed by law.

Whistleblower
Disclosure

A report of Misconduct or Improper State of Affairs or Circumstances made by a
whistleblower to a recipient, or otherwise in accordance with the Corporations Act.

Under the Aged Care Act, for a whistleblower to disclose information that they have
concerns about, they must have reasonable grounds to suspect that the person or
entity their disclosure relates to has breached a provision of the Aged Care Act.

Disclosable
Matters

Information which a whistleblower has reasonable grounds to suspect concerning
‘misconduct’ or ‘an improper state of affairs’ or circumstances in relation to
Menarock in accordance with the Corporations Act.

Conduct Menarock, its directors, officers or employees have engaged in which
constitutes an offence against or is a contravention of various laws, including the
Aged Care Act, and any law of the Commonwealth punishable by imprisonment for
a period of 12 months or more or that represents a danger to the public or financial
system.

Misconduct

Includes but is not limited to; any illegal, unacceptable or undesirable conduct or
behaviour (actual or attempted) that is:

e dishonest, unethical, non-compliant;
e fraud orfraudulent activity, or corrupt or unlawful behaviour;

e misleading or deceptive conduct, including conduct or representations which
amount to improper or misleading accounting, auditing or financial reporting
practices;

* may or has caused financial loss;

e anti-competitive behaviour;

e insidertrading;

e serious and mismanaged conflicts of interest;

e conduct endangering the health and safety of any person, which has been
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Term Definition
reported to management but not acted upon;
e conduct creating a significant danger to the environment;
e acts inconsistent with Menarock’s purpose, values, code of conduct and policies
and procedures.
Detrimental A person may cause detriment to a whistleblower by undertaking any of the below
Conduct conduct (includes but is not limited to):

e victimisation;

e dismissal of an employee;

e injury of an employee in their employment;

e alteration of an employee's position or duties to their disadvantage;

e discrimination between an employee and other employees of the same
employer;

e harassment or intimidation of a person;

e harmorinjuryto a person, both physical or psychological;
e damage to a person's property;

e damage to a person's reputation;

e damageto aperson's business or financial position; or

e any other damage to a person.

Victimisation

Engaging in, or threatening to engage in, Detrimental Conduct against a person
because the perpetrator of the Detrimental Conduct believes or suspects the person
or any other person made, may have made, proposes to make or could make a
whistleblower disclosure and the belief or suspicion is the reason or part of the
reason for the conduct. 'Threaten' can be express, implied, conditional or
unconditional and it is not necessary to prove that the person actually feared the
threat would be carried out, but the perpetrator must have intended the other
person to fear that the threat would be earned out or been reckless as to causing
that fear.

Public Interest

A disclosure of Misconduct or Improper State of Affairs or Circumstances to a

/Emergency member of Parliament or a journalist in accordance with the procedural and other
Disclosure requirements set out in section 1317AAD of the Corporations Act.
Recipient In accordance with the Corporations Act is an “Eligible Recipient” who is any person

who is:
e an officer or senior manager of Menarock as defined in the Corporations Act;

e an auditor, or member of an audit team conducting an audit, of Menarock or a
related body corporate;

* anactuary of Menarock;
e abodyauthorised under the Aged Care Act;

e another person authorised by Menarock to receive a Whistleblower Report.
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Term Definition
Reasonable A reasonable person in your position would also suspect the information indicates
Grounds misconduct or a breach of the law.
Responsible e CEO
person of e General Manager
registered e Group Manager Operations
provider e Residential Manager
e Clinical Manager
Whistleblower | A person or persons nominated by Menarock to perform the role from time to time.
Investigation
Officer

Disclosures not protected

A person who makes a disclosure but does not have reasonable grounds to suspect the information
surrounding the concern is the subject of misconduct or improper state of affairs or circumstances:

e Is not entitled to the protections available under the Corporations Act, Aged Care Act or other
applicable State and Federal anti- discrimination legislation;

e Is not afforded any protections under this Policy.

Persons who make disclosures without reasonable grounds (for example, made deliberately, falsely or
for improper or ulterior reasons) may be subject to disciplinary action and other appropriate action.

Process Guidance

Throughout the process below, Menarock demonstrates it supports whistleblowers to report instances
of misconduct or wrongdoing and protects them from any adverse consequences due to detrimental
conduct as a result of making the report.

e Provide education and training to staff on the Policy on an annual basis in accordance with the
Aged Care Act 2024 Rules (2025), with examples of misconduct and wrongdoing and information
about how to report misconduct and any personal work-related grievances.

e Communicate regularly, and at least monthly, to all Menarock staff, responsible persons,
residents and families that protected disclosures are encouraged, supported and can be made
freely without fear of victimization, discrimination or detriment.

e Ensureallinstances of known or suspected misconduct or wrongdoing are reported to the Group
Manager Operations, General Manager People & Culture or other nominated recipients in
accordance with this Policy.

e Investigate all disclosures in a fair and transparent manner according to the principles of natural
justice.

e Provide regular feedback and support to those involved in the disclosure, including throughout
and after the investigation.

e Keep confidential and secure records that protect the anonymity or confidentiality of all people
involved in the disclosure.

e Report all disclosures to the Board for oversight and monitoring.
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2. Whistleblower Disclosure

You may make a whistleblower disclosure under this Policy if you believe that a Menarock director,
officer, employee, volunteer, student, contractor, supplier or any other person who has business
dealings with Menarock has engaged in conduct which:

e Is adishonest, fraudulent or corrupt activity;

e Isanillegal activity (such as theft, drug use or sale, violence, harassment, sexual harassment or
intimidation, criminal damage to property or other breaches of law);

e Is unethical orin breach of Menarock’s policies (such as dishonestly altering business records or
data or willfully breaching other policies and procedures);

e |Is potentially damaging to Menarock, a Menarock staff member or a third party, such as unsafe
work practices, environmental damage, health risks or abuse of Menarock property or
resources;

e Amounts to an abuse of authority;

e May cause financial loss to Menarock or damage its reputation or be otherwise detrimental to
Menarock’s interests;

* Involves harassment, sexual harassment, discrimination, victimisation or bullying;

* Involves any other kind of serious impropriety;

e Detrimental conduct as defined in this Policy: and or

e Misconduct as defined in this Policy.

3. Who To Make a Whistleblower Disclosure To (Recipient)

Menarock has several channels for making a whistleblower disclosure if a person has concerns or
becomes aware of any issues or behaviour which he or she has reasonable grounds to suspect
concerning ‘misconduct’ or ‘an improper state of affairs’ or circumstances.

Menarock staff members, volunteers, students, contractors, residents, family members, visitors,
suppliers or any other person who has business dealings with Menarock may raise the matter with:

e A “responsible person” of Menarock (CEO, General Manager, Group Manager Operations,
Residential Manager, Clinical Manager)

e The Menarock Whistleblower Officer

e The Menarock Privacy Officer

e Anindependent aged care advocate

Under the Aged Care Act, whistleblowers must make their disclosure to one of the following groups to
qualify for protection:

o the Aged Care Commissioner or a member of the staff of the Aged Care Quality and Safety
Commission

e the System Governor (being the Secretary of the Department of Health and Aged Care)
o an official of the Department of Health and Aged Care

e aregistered provider

e aresponsible person of the registered provider (Menarock)

e an aged care worker of a registered provider

¢ a police officer.
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4. How To Make a Report

Menarock operates a dual-pathway system for managing concerns. Depending on the nature of the
issue and the discloser’s preferences, matters may be managed under the Whistleblower
Management System or the Feedback and Complaints Management System. The triage decision is
made in consultation with the discloser to ensure appropriate confidentiality and resolution
pathways.

People can make a report:

e In person

e Over the phone

e |n writing

e The report can also be made anonymously.

5. Receiving a Disclosure and Conducting an Investigation Initial Assessment

When a disclosure of wrongdoing is received, a determination will be made as to whether it
gualifies as a whistleblower disclosure and the nature and extent of the investigation that may
be required, including timeframes that will allow the investigation to be conducted both
thoroughly and with expediency.

6. Assigning a Whistleblower Investigator

A Whistleblower Investigator is assigned on a case-by-case basis depending on the particular
circumstances of the whistleblower disclosure and, in the interests of both perceived and actual
objectivity, consideration will be given to engaging external, independent investigators,
particularly where the disclosure is serious.

The General Manager People & Culture and CEO will act independently of the Whistleblower
Investigator and focus on the protection of the whistleblower during the investigation.

7. Conducting the Investigation

The assigned Whistleblower Investigator is responsible for conducting investigations with
respect to the whistleblower disclosure with the purpose of locating objective evidence relating
to the claims made in the whistleblower disclosure.

The Whistleblower Investigator will be provided reasonable access to independent specialist
advice if required and all Board members, staff members, volunteers, contractors and students at
Menarock will be required to assist the Whistleblower Investigator in carrying out their
investigations to the maximum possible extent.

The Whistleblower Investigator will, as far as reasonably possible, follow best practice in

investigations ensuring that:

e All reports of suspected wrongdoing that are determined to require investigation are
investigated in a way that adheres to the principles of objectivity, procedural fairness,
confidentiality and natural justice. This includes providing fair treatment to people who
have been mentioned in a report of wrongdoing by informing them of the substance of
statements that have been made about them and giving them a reasonable opportunity to
respond.
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e The system used to manage investigations is flexible. Communication is clear and
unambiguous, and a multi-disciplinary approach is advisable where relevant to the issue in
guestion. Successful resolution may be compromised if certain procedural steps are not
followed during an investigation.

e Investigations are structured to reflect the reality of available resources and so project
management techniques may need to be applied over a number of phases, each having
clear statements of their objectives in terms of quality, time and cost.

e The investigation process is open to internal review, at the discretion of the Board. An audit
trail will be maintained of investigation activities, and critical decisions made during the
investigation will be documented.

e Any person who may be affected by the investigation is made aware of the allegations and
evidence against them and is given the opportunity to respond. Their responses will be
documented as part of the investigation’s findings.

* Investigations are carried out as fast as reasonably practical and with a degree of
confidentiality consistent with the seriousness of the allegations raised.

* Professional management techniques are applied to the investigation.

Menarock will notify the Aged Care Quality and Safety Commission where disclosure may involve
non-compliance with provider obligations under the Aged Care Act.

8. Key Roles and Responsibilities

Menarock has identified the following roles and responsibilities relevant to the overall
implementation and management of the Whistleblower Program. It is important that the roles
of the Board, CEO, General Manager People & Culture and the Whistleblower Investigator are
not held by the same person. These roles should operate, and be seen to operate,

independently.
Role Responsibilities
Board e approving the organisation’s Whistleblower Program

e approving the organisation’s Whistleblower Policy that is published on the
organisation’s public website

e promoting a culture within the organisation that supports transparency of and
accessibility to our Whistleblower Program, as well as its effective operation

e ensuring that the Executive Management Team has sufficient resources in place
and that relevant staff are adequately skilled and qualified to effectively
implement and manage the Whistleblower Program

e ensuring that the CEO has a direct line of communication to the Governance and
Risk Committee

* ensuring that it receives regular reports including on the number, nature and
status of any whistleblower disclosures that have been received through our
Whistleblower Program

CEO e assessing disclosures received to determine whether they qualify as
whistleblower disclosures under the Aged Care Act or the Corporations Act and
the nature and extent of the investigation that may be required, including
timeframes

e providing protection and support to the whistleblower in accordance with our
Whistleblower Policy

e respecting and protecting the whistleblower’s anonymity (if the whistleblower
wants to be anonymous)
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Role Responsibilities
e assigning a Whistleblower Investigator to a whistleblower disclosure in the event
the disclosure relates to the Chairperson or Board Member
e ensuring that each disclosure received is appropriately investigated by a
Whistleblower Investigator
e where appropriate, providing assistance to the Whistleblower Investigator in
carrying out the investigation
e storing all information and documents relevant to the investigation securely
e ensuring fair treatment of individuals mentioned in a disclosure
General The General Manager People & Culture has a direct communication line with the
Manager CEO to satisfy the objectives of the Whistleblower Program.
People & o effectively implementing the Whistleblower Program
Culture e promoting a culture within the organisation that supports transparency of and

accessibility to the Whistleblower Program, as well as its effective operation

¢ ensuring that the Whistleblower Policy remains easily accessible to all Board
members and staff through the Acredia intranet

e ensuring that the Whistleblower Policy is published on the organisation’s public
website and is easily accessible to residents and their families, representatives
and/or carers, staff, volunteers, contractors, suppliers and other key
stakeholders

e providing a report, or ensuring relevant Executive Management Team members
provide a report to the Board on any corrective action taken as a result of a
whistleblower disclosure

¢ the overall maintenance of our Whistleblower Program to ensure its continued
currency and practical application

e ensuring that all new directors, employees and contractors receive training

Whistleblower
Investigators

Whistleblower Investigators are appointed by the CEO and are assigned to
whistleblower disclosures on a case-by-case basis depending on the particular
circumstances of the whistleblower disclosure. If a disclosure is related to the
Chairperson or Board Member, the CEO will assign a whistleblower investigator.
Whistleblower Investigators can be internal or external; however they must have
appropriate qualifications and experience to conduct the investigation.

Whistleblower

Our Whistleblower Program is designed to deal with matters that are of a serious

nature that cannot be reasonably handled through existing internal reporting and

incident management procedures.

A person making a whistleblower disclosure is expected to:

¢ have reasonable grounds for suspecting that wrongdoing has occurred, or will
occur

e not use the whistleblower service to report matters that they know to be false

The inappropriate use of our whistleblower service will be viewed as misconduct and

may lead to disciplinary action which may include termination of employment.

General Staff

Receiving a
Whistleblower
Disclosure

Staff who receive a whistleblower disclosure should promptly inform the General
Manager People & Culture or CEO of the disclosure. If the discloser wishes to remain
anonymous, the staff must take reasonable steps to protect the discloser’s
anonymity. This may include withholding the discloser’s identity from the General
Manager People & Culture or CEO and other staff.
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Role Responsibilities
Protecting and | ¢ All staff have a responsibility to contribute to a culture that supports and
Supporting protects whistleblowers.

Whistleblowers | ¢  All staff have a responsibility to respect the confidentiality of a whistleblower
disclosure and not share any information about the disclosure, or the discloser,
except as authorised by this Program.

o Staff must not engage in any behaviour that causes detriment to a person
because that person blew the whistle. Such detrimental behaviours include
reprisals, retaliation, harassment and victimisation.

¢ Staff who witness such detrimental behaviours must promptly report them to
General Manager People & Culture or CEO or other appropriate staff member.

9. Confidentiality and Privacy
Under section 357 of the Aged Care Act, Menarock cannot disclose:

e Information that identifies, or could be used to identify a whistleblower; or
e Anyother information that may lead to the whistleblower’s identity being revealed.

This section also applies to information Menarock may have gained because of the whistleblower

disclosure.

10. Exceptions to Disclosures
There are exceptions which permit Menarock to disclose identifying information to the following groups:

e the Aged Care Quality and Safety Commissioner, or their staff

the System Governor (being the Secretary of the Department of Health and Aged Care)
e an official of the Department of Health and Aged Care
o the Inspector-General of Aged Care
e a police officer
o alawyer, but only for the purpose of obtaining legal advice
e acourt or royal commission.
Circumstances which constitute an exception permitting disclosure include:

e [f the whistleblower provided oral or written consent; or
e [f the disclosure is necessary to prevent or lesson a serious risk to the safety of another person.

11. Anonymity

A whistleblower disclosure may be made anonymously and still be protected under the Corporations
Act and Aged Care Act. However, Menarock’s ability to investigate disclosure of suspected Misconduct
or Improper State of Affairs or Circumstances may be impacted where the whistleblower wishes to
remain anonymous.

The person to whom a disclosure is made will not disclose the identity of the whistleblower, or any
information that is likely to lead to the identification of their identity, unless:

e The whistleblower consents to the disclosure of his or her identity;
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e Disclosure of the identity is required or permitted under the Corporations Act, Aged Care Act or
other applicable legislation;

e Ifitis reasonably necessary to investigate the report of Misconduct or Improper State of Affairs
or Circumstances and the discloser takes all reasonable steps to reduce the risk of identifying
the whistleblower.

If it is reasonably necessary to disclose certain information about the report made, excluding the identity
of the whistleblower, for the purposes of investigating the Misconduct or Improper State of Affairs or
Circumstances, Menarock will take all reasonable steps to reduce the risk that the whistleblower will be
identified through this process.

It is possible that someone might deduce the identity of the whistleblower without there having been
a breach of confidentiality as a consequence of the nature of the investigatory process.

Unauthorised disclosures of:

¢ Theidentity of a whistleblower who has made a report of Misconduct or Improper State of Affairs
or Circumstances; of

e Information from which the identity of the whistleblower could be inferred will be regarded as a
disciplinary matter and will be dealt with in the appropriate manner by Menarock. Such
unauthorised disclosures may also constitute an offence under the Corporations Act, Aged Care
Act and other laws and may attract penalties.

12. Protections and Support for Whistleblowers

Menarock will take appropriate measures to ensure that adequate and appropriate support and
protection is provided to whistleblowers. If a whistleblower believes he or she has suffered any
detrimental conduct, victimization and discrimination as a result of making a whistleblower disclosure,
he or she should inform the Whistleblower Protection Officer.

Menarock and its employees, officers and directors must not victimise or discriminate against a
whistleblower as a consequence of making a whistleblower disclosure. Section 360 of the Aged Care
Act imposes a positive obligation on providers to prevent victimisation of whistleblowers, and to protect
their identities.

Menarock is committed to providing fairness, support and protection in response to the making of a
whistleblower disclosure.

Under the Age Care Act, a whistleblower who makes a whistleblower disclosure will:

e Not be subject to any civil, criminal or administrative liability (including disciplinary action) for
making a whistleblower disclosure.

e No contractual or other remedy may be enforced, and no contractual or other right may be
exercised, against a whistleblower on the basis of making a whistleblower disclosure.

Compensation and remedies can be sought through the Courts by the whistleblower if he or she is
subjected to any detrimental conduct because of the making of a whistleblower disclosure.

Under the Aged Care Act, when a whistleblower discloses information that they have concerns about,
they must do several things to qualify for protection:

¢ They must tell one of the groups of people referred to in the Aged Care Act.

e They must make their disclosure orally or in writing (this includes submissions made
anonymously).
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e They must have reasonable grounds to suspect that the person or entity their disclosure relates
to has breached a provision of the Aged Care Act.

For further information about making a whistleblower disclosure and the whistleblower protections
available, you may discuss the matter in confidence with Menarock’s Whistleblower Protection Officer.

If at any stage, additional support is required, Menarock’s Employee Assistance Program (EAP) partner
Access EAP are available to provide counselling services. Access EAP can be contacted by phone on 1800
818 728. All counselling that takes place through EAP is free to you, voluntary and confidential.

Support offered to whistleblowers will include access to advocacy, language and cultural support
services where needed.

13. Breach of Whistleblower Policy

It is the responsibility of all Menarock directors, officers, employees, volunteers, students and
contractors to understand and comply with this Policy.

Behaviours that are inconsistent with this Policy should be immediately reported to the Whistleblower
Protection Officer (whose contact details appear below) or eligible recipients in accordance with this
Policy.

Actual or threatened detrimental conduct and confidentiality breaches, are particularly serious, and
may result in disciplinary action (including dismissal). Behaviour of that kind is unlawful.

Significant civil and criminal penalties apply for both Menarock and individuals, including significant
fines and imprisonment. There may be civil remedies, including compensation, for whistleblowers, and
other people, who experience loss, damage or injury because of a disclosure, including through
detrimental conduct.

If you have made a whistleblower report under this Policy and have suffered detrimental conduct, you
should report the relevant behaviour to the Whistleblower Protection Officer.

Nothing in this Policy prevents an individual from seeking independent legal advice in relation to their
rights and remedies under any applicable law.

14. Whistleblower Protection Officer

A Whistleblower Protection Officer has been appointed to oversee compliance with this Policy. If you
have any questions about this Policy or how we handle whistleblower reports and disclosures, please
address these to:

The Whistleblower Protection Officer
Menarock LIFE

13 Cornell Street, Camberwell VIC 3124
Phone: 9898 1000

Email: whistleblowerprotectionofficer@menarock.com.au
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15. Review and Continuous Improvement

The effectiveness of the whistleblower management system is formally reviewed at least annually by
the Executive and Governing Body (and sooner if there are identified risks, complaints trends, or
regulatory changes).

Outcomes of the annual review are tabled at the Quality, Care and Advisory Body (QCAB) and
documented in the QCAB minutes.

Below are links to the Aged Care Quality and Safety Commission’s Complaints Management, and
Whistleblower Policies.

Aged Care Quality and Safety Commission, Protection for Whistleblowers

Aged Care Quality and Safety Commission, Lodge a Complaint

16. Employee Acknowledgement:

Breaches of the Whistleblower Policy are considered a very serious matter and will be dealt with in
accordance with the Counselling and Discipline Policy.

| acknowledge and confirm:

e receiving the Whistleblower Policy

e that | have read and understand the Whistleblower Policy

e that | agree to comply with the Whistleblower Policy

e that |l understand what to do if | encounter a breach of the Whistleblower Policy

e that |l understand what to do if | witness Misconduct or Improper State of Affairs or
Circumstances and that | will be protected from detrimental conduct, victimization and
discrimination

e that there may be disciplinary consequences if | fail to comply with the Whistleblower Policy,
which may result in the termination of my employment

Employee Full Name (PRINT):

Signature: Date:

17. Resources

https://www.agedcarequality.gov.au/workers/reform-changes-workers/protection-whistleblowers

https://www.ombudsman.gov.au/complaints/public-interest-disclosure-whistleblowing

https://www.asic.gov.au/about-asic/asic-investigations-and-enforcement/whistleblowing/

18. Relevant Legislation
Corporations Act 2001 (Cth)
Whistleblowers Protection Act 2019 (Cth)
The Aged Care Act 2024 (Cth)

Status Published
Approved By SCOR
Approved Date October 2025
Review Date October 2026
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